How to Access Compass

Compass is a web-based system that is accessible on any modern web
browser (Chrome, Firefox, Safari etc).

Every family receives a separate log in to our school’s Compass site.
This log in information is provided to you by the school.

If you need assistance locating the Compass site link for our school, go to:
schools.compass.education

You will then be able to search for our school and access the link.
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How to Log in

Greenfields College
Username

JBELLOOOM

Password

or

G Sign in with Google

Remember me

Can't access your account?

O

If you attempt to log in using
the incorrect details ten times
in a row, you will be locked
out of your account for thirty
minutes. If you have forgotten,
or aren't sure of your details,
please contact the

school office.

To log in, you will require your unique family username and password.
These details will be provided to you by the school however if you are
yet to receive them, please contact the school office. You will initially
be provided with a temporary password that you will be prompted to
update to one of your choosing when you log in for the first time.

To log in, go to your school’s Compass site. Type in your username and
password and click ‘Sign in’. Your username will be your parent code at
the school. This will be different from your child’s student code, and it
will not be your email address.

If it is the first time you are logging in, you will be required to confirm
your email address and mobile number. These details may be used by
the school for SMS/email communications and password recovery.

Compass Login Help

‘What is your email address or mobile phone number?

1P yuur ol address or mobile phone number i recorded againd your scoeunt in Compass, we can sond you a poss ik o & i bl s Compes.

Please complete the below recaptcha:

s |

fm ot & robot. B

BTN

| et know mip mestiln phone rumbes o My smal addness

Wo takos prvacy and USer SecUrity Sercusly. SUSPICIOUS PaSFWOND recovery alempes wil be iInvestigated and UNaUtRONLed SCCEsS May resull in sdministralve penalties. vl andior
wriminal chargus.

Once you have confirmed your details, you will be required to change
your temporary password to one of your choosing. When you have
entered your new password, click ‘Save’.

Next, you will need to change your password

Your new password must:
= Mot contain your ussmama
= Mat he a passwnrd mcently Lsed by this accant
= Beat least eight (8) characters in length
= COPv@n at least one (1) UPPERCASE letter
= Coman at least one (1) lowercase letter
= Curflain at beast one (1) number
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The Home Page

When you log in, you will be taken to the Home Page, which is made up of the following components:

® Compass # &

;'.*o

Welcoms back, jubetie!

Greenfields College

e a Charlotte BELL

& Profiie (Amendance. Schedube. Seport)

4 Send ermail to Chardotte's teachers

o Add Artendarice Nate [Aggroved Alence/Lutel

= View Academic Reparts

@ Order Photes

& Book Parent Studerit Teacher Confererce

B 1overdue leaming task

@ Sophie BELL

-

& Profie (Amendance, Schedule. Seports]

ol Send email 1o Sophie's teachers

+ Add Artendarce Mote [pgroved Atmence/Lute)

[5 View Academic Reports

@ Ovder Photos

& Book Parent Studeril Teacher Confererce

@ Menu options

Across the top of the
screen, you will see a
series of menu icons,
each with drop-down
options. These are further
explained in the following
section.

@ Child Information

This section will display
each child you have at the
school. From here, you
can access their profile for
key information or perform
actions such as send an
email to a teacher or add
an attendance note.

e:'-m Event Indtations
w are | opt in everd(s) avalable

Click hewe: for more information.

Course Confirmation/Schoal Payments

Course confiemation and | or school payrnenits available for completion.

Click here to proceed

Centre

Dy kv that paryersents can b ruade theoigh Cormpass far schoal fis, ewnts, and

voluntary contributions?
Click hewe for more infoemation

@0 VisA | s

Pasent Studens Teacher Conferance
2022 Parert Teaches Inberviews
Click hewe for booking

Event Consert/Payment Required
There is 1 event awaiting your consent andior payment.
Click here: for more information

Attendange: Attendance Note Requined

Charlote was recoeded as 'not present’ of Tale’ without explanation.

Click heve for more information

Swimming lesson on Friday

Aternoan Parents/Caregivers,

© Alerts

On the top right, you
will find a list of clickable
notifications that will
prompt you to action
something.

O Newsfeed

Posts in the Newsfeed
allow the school to
communicate key
information to you. Posts
remain accessible for as
long as the school has
determined, with the most
recent posts displayed
first. Posts that are set
as Priority, however, will
always show at the top.
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Menu lcons

® Compass @& S H K

The Home icon can be clicked at any time to take you back to the Home
Page in Compass.

The Calendar icon will take you to view the available Calendars i.e. school
events, your child’s schedule etc.

#  The Pencil icon opens the Teaching and Learning menu from which you
can view all the Learning Tasks assigned to your child/children.

ii2  The Grid icon will open the Organisation menu. Here you can access the
Events page and also the Course Confirmation page to pay school fees.

an The People icon is the Community menu. Here you can book parent

teacher conferences (when available). You can also access any School
Resources made available from this menu.

The Star icon opens the Favourites menu. This contains links to useful
websites the school recommends.

The Cog icon gives you access to the Tools Menu. Here you can opt to
change your password, view your payment history and update your details.

[ I

Tools

My Account

My Files
My Payments

Wallet

Compassidentity Card

Famnily & Enrolments

Change My Password

Update My Details

Logout
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How To: Add an Attendance
Note for an upcoming Absence

Welcome back, jullette!

Greenfields College

Opt-in Event Imdtations
There are | opt ineventis) available

Tk heere Bor moee infonmaton,

Payments

e Chardotts BELL

i

Click here to procesd

o Lable for complets

L Profile tasendance. Schedule. Repom)

A Send srnail to Chardotie's teachers.

> o Add Arterudance Note [epreved Absense/Lass]
= WView Academc fieparts

@ Ovder Photos

Paymments Centre

Did you know that payments can be made through Compuss for school fees, events. and

voluntary contrbutions?
Click here for rore irdonmanan

@ Visa | vosmhore

@ Book Parert Stucert Teacher Conderence

B toverdue bearning task

Parent Student Teacher Conferene
2022 Parent Teacher Interviews.
Click here for booking

@ Sophie BELL

& Profile (iendance, Schodule, Reporsd

Event Required
M.;me-ngwtmmmi
Click here for more infomation

A Send email to Sophie’s teachers
A Attervdance Mote (Approved AbsencefLae]
= Wiew Acacleric Repests

@ Order Photos

Atendance: Atendance Mate Required
Charlotte was recoeded a3 ot P!!!ﬁl o ‘le’ without explanation.
Click heve for more infonmation

g Book Parerit Student Teacher Conference My News
Attendance Note Editor
Mete Details o At "
Persan: Charlette BELL | ettty 2ot o
Measan: Crites & resson... |" UYL USR (TE3F S H. JoURJ AL DRI A
Detzils/Comment: OSENG_09A (Yesr 9En.. 26/04/2022 09:51 AM
OBMATH_OA (Yaar @ 26/04/2022 11:13 AM
| Usan s (reary 3oL smURLL 1215 EM
OSMATH_0DA (Year 9 26/04/2022 01:58 PM
Important Notice |

In chicking Save, you understand, certilfy and acoepl 1hal you &re a listed parent/quardan for this child, 2nd the

infomation abve i eomect, and this onlie sppraval
enigdled i \’CEntnc\M eﬂ

dr.v!sNOT mnnmn arnedical certificate, and stedents
bl i 1 |,,

Fesirlitlant aetinn nr W mitention,
againgt you by your registeed schoal affilisted entiti p s
ST 26/04/2022 3| 09:00AM |v| Selact 2 pericd.. W

kil 26/04/2022 9| 03:30PM |w| Selertaperied. W

(] s this Altendanca Note s morz than O mlmmmmm you Wil need to submit separate
doumieilation L Ui stvou vie sales@oompass. edutat

‘ o Add Atachments

=
This attendance note has no attachments.
Dr2g flles here to upload.

= e

Firish

20U ALLE USS AR
26/04/2022 10:48 AM
26/04/2022 13:08 P
20{US{AILE UL LU PR
260412022 02:55 PH

If your child is going to be away,
you can add in an Attendance note
to advise the school.

To do so, click ‘Add Attendance
Note (Approved Absence/Late)’.

A Note screen will open.

Select the applicable reason from
the drop down list; add in any
additional information if applicable
in the Details/Comment box.

Select the start and finish date/time
of the absence and click ‘Save’.
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How To: Add an Attendance

Note for an Unexplained Absence

& Profiie (nendance. Schedule. Reporsd

= Send email to Charlotie’s teachers.

- Acd Arrerdance Mote (Approwrd Absencetae]
= Wiew Acaclomic Reparts

@ Order Photos.

& Book Parert Student Teacher Confererce

B 1 cverdue learning task

@ o

& Profiie stendance. Schedule: Rrpord
(4 Send emai to Sophie's teachers
+ Add

17 Wiew Academic Reparts.

Student: Charlotte BELL - 09A, Year 9

Opt-In Event Imnitations x

Theere are 1 opt i event(s) mailasie
Chek heere for roee infommation,

Course Confirmation/School Payments
Caurse df
Cick here 1o proceed

Payments Centre

D you kncw through &
voluntary contributions?

Click here bor mere information

@D VisA | v sechene

Parent Student Teacher
Chick here for bonkerg

Conference x

Active

0 1 Late
L] DSENG 09K 12/05/2022 12:13 P 12/05/2022 01:10 PM 4 Late
] usens_vsa /05 AM 1 1 Late
L] O%ENG 054 C4/04/2022 08:50 AM 04/04/2022 0947 AM i i1 Late
] osenG_ s OH:50 AM 05AT AN 1 n Late
] osenG_osn PM 2l 5 1u Late
] 0esc1_osa D002 12:11 P O1/03/2032 01:10 74 “ 1 Late
] tesci_osn 08:50 AM AM 1 15 Late

in sddition 1o 1hi and

If your child has been marked Not
Present without an explanation,
you will be required to add an
Attendance Note.

You will see an alert on your
homescreen.

Click the alert and it will take you

to your child’s ‘Unexplained’
attendance tab where you will see
any sessions listed for which they
were marked as Not Present or Late.

Select the session (or sessions) that
you are adding a note for and then
click ‘Explain with Attendance
Note'.

This will cause the Attendance Note
screen to pop open.

Select the applicable reason for the
absence and add in the relevant
details/comment.

Click ‘Save’. This will assign the
attendance note to the sessions
you selected and they will update
to no longer show as unexplained
absences.
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How To: View your child’s Report T

To view your child’s report,

2 Opt-In Event lenitations x . . .
W Weleomebuct e Thereare gt i venc maiiie click the option under their
- Greenfields College Clek here for mere informason. .
details on your dashboard.

Course Payments
Course cordi el f of sch dable for completion,

e Charlotte BELL Click here to procesd

L Profile tasendance. Schedule. Repom)
Payments Centre

A Send ernail to Charlotte's teachers. Did you know that payments can be made through Compass for school fees, events. and
volunkary contrbutions?

o Add Atterudance Mote [Aspreved AbsensefLuse] Clck hatre foe e irdgmranan

—
> I View Academc fieports . WVISA | Mosurchage

@ Ovder Photos. - g

g Book Parert Stucer Teacher Condererce
Parent Student Tencher Canferene X
2022 Pacent Teacher Intervi

B 1 overdue learning task (_.u:uhew‘ol(xkng i

Sophi Event Required
@ fupeLL Thare is 1 event awadting your congent indl paymment.

Click here for more infomation
& irofile teendancs, Schedule. Resorsd

A Send emnail o Sophie's teachers
Anendance: Attendance Mate Required

= fudd Artersdance Mobe (Approved dhsencefLae] Charlotte was recceded as ot P!l!ﬂ o ‘le’ without explanation.
Click here for more infonmation

= Wiew Acacleric Repests

@8 Order Phatos

g Book Parerit Student Teacher Conference My News

Student: Charlotte BELL - 09A, Year 9 Active This will take you to the ‘Reports’
tab of your child’s profile. Here you

Dashboand  Schedule  LeamingTasks  Attendance | Bepovis | Analytics Insights.

will see any available reports listed.
Reports
D | [ —— = Click the blue title of the specific
report you want to access and it
will download as a pdf file to your
device for viewing.
Progress Reparts.
Avdit Tesr: (e Resevant) -
There are no graohs available for this Acadenmic Year
[ Cyder  Term z 2021 g - Export &3 FOT |
Subject Appeoaches to Learning Behaviour Effort. Avg.
Partartasncs oy WA HiA M WA
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How To: Update your
Contact Details

(- 1S

Tools
Dpt-in Event imétations x My Accoent
There are | optin evently) mvailable My Fies
Iege Click hoee fior mon information.
My Payments
Wallet
Course Confirmation/School Payments Compassidenity Card
Ca and [ or avallable for completion.
Click here 1 proceesd Famity & Enrcéments
Change My Passiwoed
[Payments Centre > Undate My Detals
1Dl you krome that payeents can be made theough Compans foe schaol fees, ewents, and &
woltary esntributens? ogeu
weAatel Click hese lor meore information
B
. VISA | hosurchage
e
Parent Student Teacher Canference x

Welcome to the Greenfields College Parent Portal

Please confirm your mobile phane number and email address(ec) below. These
details will be used by the school to keep you up to date on school news, upcoming
events, student absences, fees due for payment and a range of other information
services (depending on the Compass features your school uses) and they are subject
to approval by School staff.

Ms Juliette BELL

Mobile Bl - 0499999 999
Email parent@compass.education
Google Sign In ink with Google,

Updlates My Dedails.

These detalls are correct - Procead to Parent Portal

Compass Schoal Manager requests your personal contact details on behalf of your registered educational institution. Detadls such as your
personal emad address and/or mobile phone number will be used sabely by Compass School Manager and your regsstared educational insttution
four sa ol reelnt el o mications. aned ool fications. Tt is oot compulsany B provide Hwse details. You aoe alie (o sddfopdate andfor remove
these details ak any time, JOLF International Pty Ltd (including ary affiiated companics) are not responsible for the content of any moterial
transmitted, we act only as a gateway for communication. For further information please email legali@compass. etuw.au

If you need to update the mobile
number or email address on file
for your account, go to the cog
menu icon and select ‘Update my
Details'.

Add in your new contact
information. This will trigger a
notification to the school advising
them of these changes.

© Compass | peent uide
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Using the Compass
School Manager App

You can use the Compass app to action tasks.

The app is available to download for free from
the Apple App Store or the Google Play store.

Once installed and opened for the first time, you will be
prompted to choose which school your child attends.

After selecting the school, you will be required to enter your
log in details which are the same details you use to log in to
your Compass parent portal.
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The App Home Page

When logged in, you will see:

@ Profiles
Each of your children who attend the school will appear at the
oSEled your child to view their profile top of the screen. Click their image to go to their profiles.
p : Within the profile you can access information pertaining to
3 your child such as their schedule, learning tasks, attendance
2O 4l | approvals and reports.

Sophie Charlotte

@ Alerts

2 @ Evmibicand Bayranks Notifications of items that require your action.

You have 1 event requiring action. Click here to proceed

© Newsfeed
Scroll through to view the latest posts from your school.

Course confirmation

Course confirmation andfor school payments available e Shortcuts
for completion. Click here to proceed The shortcuts button allows you to perform quick actions such as
= adding an attendance note or paying for an event.

@ Payments Centre

6 More
Did you know that payments can be made through . . .
Compass for school fees, events, and voluntary Gives you access to additional actions — see next page.

contributions? Click here for more information

3
Latest news

)

Sorted by most important ¥

a8 0o o O-

Home
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Menu Icons (App)

More

The House icon can be clicked at any time to take you back to the
Home screen in Compass.

The Calendar icon will take you to view the available Schedules
i.e. school events, your child’s schedule etc.

o The ‘Plus” icon will give you access to ‘Shortcuts’, such as paying for an
Event, and adding an Attendance note.

The bell icon opens your Notifications. This contains a list of all
notifications received.

— The hamburger menu icon gives you access to the More menu.
Conferences, Events, Canteen, and much more can be found in this menu.

© Compass | reent Guide
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